
 

 

Customer  

Claim Form 
   

PO Box 11387  
St. Paul, MN 55111-0387  

888.400.4180  

 

Customer Information 

Customer Name  Date  

Address  Ref #  

City 
                            

 Phone  

State/Postal Code  
 

 Fax   

Email Address:   

 

 

Product Information 

 

Invoice # 

 

Item # Qty  Item Description Problem 

     

 
□ Defective/Damaged    

□  Shortage 

□ Wrong Item                  

□  Other _____________________ 

    □ Defective/Damaged    

□  Shortage 

□ Wrong Item                  

□  Other _____________________ 

    □ Defective/Damaged    

□  Shortage 

□ Wrong Item                  

□  Other _____________________ 

    □ Defective/Damaged    

□  Shortage 

□ Wrong Item                  

□  Other _____________________ 

    □ Defective/Damaged    

□  Shortage 

□ Wrong Item                  

□  Other _____________________ 

    □ Defective/Damaged    

□  Shortage 

□ Wrong Item                  

□  Other _____________________ 

    □ Defective/Damaged    

□  Shortage 

□ Wrong Item                  

□  Other _____________________ 

    □ Defective/Damaged    

□  Shortage 

□ Wrong Item                  

□  Other _____________________ 

 

For internal use only 

RMA #  Restocking Fee  Credit amount  

Issued by  Return rec’d on  Credit issued by  

Issued on  Return rec’d by  Credit issued on  

      

 

Please complete claims  

within 15 days  

of receipt of goods and 

 fax to 866.389.7610 or  

email to claims@onehundred80degrees.com 
 


